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_[Message to Our Community ]

~ We extend our sincere thanks to everyone on the Treasure Coast and in Okeechobee
for helping us enjoy another successful year. Resources to provide behavioral health
services, continue to diminish, and the demand for services continues to escalate. Even
with these challenges, New Horizons was able to provide quality behavioral healthcare
to 9,959 adults and children in.our four -county area of service.

New Hori-zons.6 dedicated staff continues to
guality of life for individuals and families in our community. We can only be successful
in achieving our mission with the help and support of you - our community.

John Romano Our sincere gratitude is extended to our Federal and State Representatives and our
Chief Executive Officer Commis_sioners in-Martin, St. Lucie, Okeechobee anc_i Indian River Counties_ for their
continued support.: They all recognize the value, and cost effectiveness of investing-in-: -
community mental health settings rather than in costly civil and forensic:state hospi-
tals, jails and prisoné. They also understand the need for humane treatment for our
most vulnerable citizens.

On September 10 we celebrated the opening of the Frances Langford Center for

Children,a20-bed Chi |l dreno6s Crisis Stabilization
necessary crisis-intervention for mental health and substance abuse disorders close to -
home and families. The Frances :Langford F

challenge grant over the next three years, and with your generous support we will
4 realize our goals!

Greg Pickett
Chairman of the Board 'We are very grateful to the people of our community. Without your interest and

) involvement we would not have the resources to help many of our neighbors and
. friends as they strugglé through their everyday lives. Your support is appreciated!

d b
Mission Statement ==
New Horizons of Okeechobee and the Treasure Coast will provide accessi- g —
ble, recovery -oriented behavioral health care services to improve the :
quality of life for individuals and families in our community. N e w HO r ,Zon S

OF THE TREASURE COAST, INC.
Our Vision

New Horizons of Okeechobee and the Treasure Coast will:
91 Be the recognized community leader of behavioral health services.

1 Provide evidence-based practices in the area of mental health, substance abuse and co -occurring services to chil-
dren, youth and adults.

1 Continue to improve profitability by diversifying service lines, creating an employee  -preferred workplace, and
improving efficiency through advancing technology while increasing community awareness.




FY 2009/2010 Strategic Accomplishments

Provided comprehensive behavioral health-services to 8,090 adults and 1,869 children in our
four-county area of service.

Continued to be accredited for.the maximum three-year accreditation for 17.programs from
the Commission on Accreditation of Rehabilitation Facilities (CARF), a nationally recognized
accreditation organization.

Received grants for our Childrenétés. Crisis fro
Community Chest, Johno6s Island Foundation, Martin Co
and match grant from the Frances Langford Foundation.

Completed construction of the20-bed Chi | drends .Cri si-s Stabilization U
as the Frances Langford Center for Children at New Horizons, in recognition of the generous donation by the
Frances$ Langford Foundation: ' ' '

New Horizons staff participated in four Crisis Intervention Training Sessions for Law Enforcement Officers
and personnel from three counties.

New Horizons continues to progress inthe implementation of the Electronic Medical Records System.

A 97% annual satisfaction was achieved for a total of 13 adult programs surveyed, and a 99% annual
satirsfaction rating was®'achieved for the 5 cthildrenbd

New Horizons continued the shift in culture and treatment provided within the agency to one of recovery and
resiliency and co-occurring through changes in policies and procedures, and staff resources and education.

Continued to participate in the Florida Premier Health Plan.

2009 - 2011 Strategic Plan Goals

New Horizons wil .l e-xpa{nd Childrenés Serwvices, includ
a Childrends C+Accemplbshedni t by 2010.

Improve Technology through the automation of manual processes, development of internal databases, up-
grading CMHC/IBM system software, and implementation of electronic medical records.- In process.

The Board of Directors, Chief Executive Officer, and Fund Development Director will develop and implement..
a capital campaign plan, an annual donor development program, and a_public relations plan. .- In process.

Identify and research additional business opportunities. .- Ongoing.

New Horizons will continue to shift the culture and treatment provided within the agency to one of recovery
and resiliency in all Mental Health, Substance Abuse, and Co-occurring Services. .- Ongoing.

New Horizons will create an Employee-Preferred workplace. .- Ongoing.

New Horizons will become co-occurring capable through the implementation-of a comprehensive, continuous,
Integrated system of care. .- Ongoing.

New Strategic Goals for 2011-2013 will be developed in early 2011.
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The Frances Langford Center for Children at New Horizons

On Septem_bgar 10, 2010, New Hori;ons of the Treasure Coast celebrated the _
opening of their new childrends, crisis
ford Center for Children at New Horizons, will provide crisis intervention services in
Indian River, Martin, Okeechobee, and St. Lucie Counties for children and adoles-

cents with mental illness and/or substance abuse treatment needs.

Children and adolescents ages 6 through 17 can now receive crisis intervention
services close to home in a therapeutic atmosphere. Follow-up treatment can be
coordinated with the numerous outp'atient counseling and intervention services that

New Horizons has provided for many years.




Frances Langford Trustees Evans Crary, Jr and John Turner with John Romano, CEO New
Horlzons of the Treasure Coast, Inc.

‘Frances Langford Foundation Match Grant

New Horizons reeeived a $100,000 don'ation from the Francee Langford Foundation ro be used for the chil—'
drenoés crisis unit. -“In éddit.ion,- the F.ouforddrailérréveryl i s s
| gift to the, 4 Our Kide campaign,.up to $300|,OOO a yeer. for three years. e ' | e ' |

The 4 Our Kids campaign continues with donations to be used for the new crisis center and to move for-

ward in the near future with the second phase of 't hi s

can provide quality counseling and support for children and their families.

Ailt takes " a cWermrBlasrklngtyoyu'tocaccept the chal-

‘lenge from Frances. Langford Foundation and make a donation- ‘NOW SO

that the amount can be doubled and we can realize the full potential ‘

oL
KIDS

of this generous grant.
An envelope is enclosed for your convenience,

For more: mformatlon caII 772- 672 8383 or VISI'[ our Web S|te

WWW. nhtcmc org.
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